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1. SERVICES REQUIRED

The District of Columbia Government (District) Office of Contracting and Procureiment
(OCP), on behalf of the Office of the Chief Technology- Officer (OCTQ), Application
Development and Operations, award Information Unlimited, Tne, (IUT), located at 500
Penn Street, NE, Washington, DC 20002, hereby referred to as the Contractor, a contract
to assess the Department of Consumer and Regulatory Affairs (DCRA) current business
processes.and automated systems; and provide a high-level assessment and strategic plan
for DCRA’s Information Technology portfolio, which will improve business .operations
and enhance the customer experience..

2.  PRICE SCHEDULE
The District awards a fixed-price contract type in accordance with 27 DCMR Chapter 24.
See Attachment B
3. TERM OF CONTRACT
The term of the contract shall be from July 30, 2018 through July 29, 2019.
4. OPTION TO EXTEND THE TERM OF THE CONTRACT
Not Applicable
5.  CONTRACTING OFFICER (CO)

Contracts will be entered into and signed on behalf of the District only by contracting
officers. The contact information for the Contracting Officer is:

Chris Yi

Office of Contracting and Procurement
Servicing: Office of Chief Technology Officer
200 I Street, S.E.; 5th Floor

Washington, DC 20003

Telephone: (202) 724-5069

Email: chris.yii@dc.gov

5.1 AUTHORIZED CHANGES BY THE CONTRACTING OFFICER

5.1.1 The CO isthe only person.authorized to approve changes i in any of the requiremeénts of
this contract.

5.1.2. The Contractor shall not comply with any order, directive or request that changes or
modifies the requirements of this contract, unless issued in writing and signed by the CO.

5.1.3° In the event the Contractor effects any change at the instruction or request of any person
other than the CO, the change will be considered to have been made without authority
and no-adjustment will be made in the contract price to-cover any cost increase incurred
as a result thereof,
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6.1

6.1.2
6.1.3

6.1.4

6.1.5

6.2

6.3

6.4

CONTRACTS ADMINISTRATOR (CA)

The CA is responsible for general administration of the contract and advising the CO as
to the Contractor’s compliance or noncompliance with the contract. The CA has the
responsibility of ensuring the work conforms to the requirements of the contract and such
other responsibilities and authorities as may be specified ini the contract. These inelude:

Keeping the CO fully infotmed of any technical or contractual difficulties-encountered
during the performance period and advising the CO of any potential ‘problet areas under
the contract;

Coordinating site entry for Contractor personnel, if applicable;

Reviewing invoices for completed work and recommending approval by the CO if the
Contractor’s costs are consistent with the niegotiated amounts and progress is satisfactory
and commensurate with the rate of expenditure;

Reviewing and approvmg invoices for deliverables to ensure receipt of goods and
services. This includes the tlmely processing of invoices and vouchers in accordance with
the District's payment provisions; and

Maintaining a file that includes all contract correspondence, medifications, records of
inspections (site, data, equipment) arid invoice or vouchers,

The address and telephone nuniber of the CA is:

Stephen N -Miller

Application Development & Operations Program Manager
Office of the Chief Technology Officer (OCTO)
Governiment of the: District of Columbia

Desk: 202-727-0550

Moebile: 202-280-9609

-stephenn.milleri@de.gov

‘The CA shall NOT have the 'author'it_y_ to:

1. Award, agree to, or sign any contract, delivery order or task order. Only the CO shall
make contractual. agrecments commitnients or modifications;

2. Grant deviations from or waive any of the terms and conditions of the contract;

3. Increase the dollar limit of the contract or authorize work beyond the dollar limit of
the contract;

4. Authorize the expenditure of funds by the Contractor;

5. Change the period of performarnice; or

6. Authorize the use of District property, except as specified under the contract.

The Contractor will be fully responsible for any changes not authorized in advance, in
writing, by the CO; may be denied compensation or other relief for any additional work

performed that is not so authorized; and may alse be required, at no additional cost to the

District, to take all corrective action necessitated by reason of the unauthorized changes..
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7.1

7.2

7.3

8.1

8.2

8.3

84

9.1

9.2

9.3

ORDERING

Any supplies and services to. be furnished under this contract shall be ordeted by issuarnce
of delivery order or task order by the Contracting Officer specified in Section 5 ahove.
Such orders may be issued during thie term of this contract.

All delivery orders or task orders are subject to the terms and conditions of this contract.
In the event of a conflict between a delivery order or task order and this contract, the:
gcontract shall control,

If mailed, a delivery order or task order is considered “issued” when the District deposits
the order in the mail. Orders may be issued by facsimile or by electronic commerce
methods.

INVOICE PAYMENT

The District. will make payrments to the Contractor, upon the submission of proper-
invoices, at the prices stipulated in this coritract, for supplies delivered and accepted or
services performed-and accepted, less any dlsoounts allowances or adjustments-provided
for in this contract.

The District will pay the Contractor.on ot before the 30" day after receiving a proper
invoice from the Coniractor.

The District follows a specific policy for services related fo software/hardware (SW/HW)

‘maintenance/licenses and support services. These services must be provided and billed

within the District’s fiscal year (October 1 to September 30). Invoices should only cover

oone fiscal year and the District cannot be held liable for any such services not billed and

paid with in the same fiscal year {October 1 to Septcmber 30). The District isstes
separate payment for each fiscal year for accounting and budgetary reasons.

By accepting this contract, for SW/HW. maintenance/licernses and suppott services, you

agree that a proper invoice constitutes a service period that covers ONLY October 1

through September 30

INVOICE SUBMITTAL

‘The Contractor shall create and submit payment requests in-an electronic format through

the DC Vendor Portal, https:/vendorportal.dc.gov.

The Contractor shall subinit proper invoices on a monthly basis or as otherwise. specified
in Section 10.

To constitute a proper invoice, the Contractor shall enter all required information into the
Portal after selecting the applicable purchase order number which is listed on the

Contractor’s profile.




10.  PAYMENT
10.1 PARTIAL PAYMENTS

Uniess othierwise specified in this contract, payment will be made on partial deliveries of
goods and services accepted by the District if:

a) The amount due on the deliveries warrants it; or

b). The Contracter fequests it and the amount due on the deliveries is in accordance with
the following:

. "Payment will be made on completion and acceptance of each item for which the:
price is stated in the Schedule in Section B"; and

¢) Presentation of a properly execuited invoice.

11. INCORPORATED DOCUMENTS
The Contractor shall perform under this task order pursuant to the terms of the following
documénts that are hereby incorporated by refererice and made a part of this contract,

which in the event.of a conflict shall be resolved by giving precedence in the order of
priority listed below:

() This Task Order

(2) Attachment A — Specifications/Work Stateiment
(3) Attachment B.— Price Schedule

(4) Attachment C — Insurance

The following list of attachments is incorporated into the task order by reference:

(5) General Services Administration (GSA) Contract No. GS-35F-363AA
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CW62525 Attachment A - SPECIFICATION / WORK STATEMENT

OFFICE OF THE CHIEF TECHNOLOGY OFFICER (OCTO)
IT PORTFOLIO ASSESSMENT AND STRATEGIC PLAN DEVELOPMENT
PROCUREMENT

Al SCOPE

The Office of the Chief Technology Officer on behalf of the DC Department of
Consumer & Re gulatory Affairs (DCRA) seeks a contractor who will assess DCRA™s
current business processes and automated systems; and provide a high-level assessinent
and strategic plan for DCRA’s Information Technol'ogy portfolio, which will improve
business operations and enhance the customer experience. The Office of the. Chief
Technology Officer is made up of many departments to develop, 1mplement and
maintain the Disfrict’s IT and telecommunications infrastructure; dévelop and implément
major-citywide applications; establish and oversee IT enterprise. architecture and website
standards for the District; and advise District agencies.on technology- solutions to-
improve services to businesses, residents and visitors in-all areas of District government.
DCRA is responsible for regulating construction and business activity in the District of
Columbia. The agency operates a consolidated permit intake and issuance center, a
business licensing portal, as well as reviews construction documents to ensure
compliance with building codes and zoning regulations.

In two phases the contractor will assess the-current state of both DCRA’s business
‘processes and automated systems to determine where gaps exist: develop an IT strategic
plan; and make tecommendations that ultimately consider:

a) The reduction of wait times.
b} ‘An increase it communication and transparency.
¢) An enhancément to the customer expefience.

dy Animprovement to stakeholder engagement

A2 APPLICABLE DOCUMENTS

DCRA will provide any supporting documentation that outlines the following, but not

limited to:

a) The current systems listed in Appendix A, to include latest version and modules.

b) The current “as-is™ business processes supported by the: systems listed in Appendix
A, including a dependency matrix.

¢} Any statutes and/or regulﬁtions which govern existing business processes or-work
flows.

d) Fines and Fee schedules.

€) DCRAFY 2018 Agency Performiance Plan.
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A3

A3l

A3.2

A33

A-3 o4

A3S
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f) Alistofall databases and/or applications which integrate with the Accela system.

g) Any other applicable documents, as required by the contractor.

DEFINITIONS

Accela (Land management system) DCRA’s core system which manage internal
processes for perniits, licensing, inspections and.enforcement activities for the District of
Columbia.

Pro_l ect Dox — DCRA’s 3" party application that integrates with Accela where the permit
review process oceuis. Applicants are invited to upload documents into Project Dox and
the review process begins, DCRA reviewers and sister agencies.coordinate activitiés
with DCRA personniel and the public thiough this process.

FileNet - DCRA’s ¢lectronic records manageiment system. It houses the plans,
applications and supporting documents from DCRA’s pérmit enforcement and license

activities,

Business Portal - DCRA’s portal for business licensing, this system allows the public to
apply. pay. renew, verlfy business:licenses in order to do business.in the District. The:
DC Business Center is an online and mobile portal that serves as a one-stop resource for
findmg information, ‘compléeting regulatory transactions, and making payments online:
Current and future business owners can use online wizards that provide step-by-step-
conipliance guidance making it less burdensome to businesses. They: canalso apply for
new and renew existing business licenses entirely online, eliminating the need for many
in-person visits to DCRA.

CorpOnline — Third party contractor which process corporate filings, reglstratlons good

standing, amendments, etc. for corporations.doing business in the District and integrates

with Accela. The online services available through CorpOnline are:
a} Online formation of all domestic filing-entities (limited liability companies, nonprofit
and for-profit cotporations, limited and limited liability partnerships, 'g'_eneral and

limited cooperative associations and business trists);

b) Online registration of all foreign filing entities;

¢) Onling ﬁling of required.bienn'ia1'rep0rts for all domestic and foreign filing entities;

d) Online domestic name reservations and foreign name registrations;

-€) Online trade name registrations for all filing entities and sole proprietors and other

non-filing entitiés;

f) Online good standing certificate and certified copy requests:

.2) Online reinstatement filings for domestic and foreign filing entities including back

report filing;

h) Online withdrawal application for all foreign entities;




A6

A37

A38

A39

i) Online dissolution filings for domestic LLCs and nonprofit and for-profit

corporations;

j} Online amendment filings for domestic LLCs and nonprofit and for-profit

corporations;

k) Online amended reg'istration filings for all foreign entities;

1) Online search of all registeréd entities with expanded éntity. information 'i'ncludin_g
report history, trade name and gevernor infermatior;

) Onling tracking of submiited filings including filing rejection management and
approved services tab for filing evidence.

Qmatic —~ Independént Third-party application that:allow the publ:c to schedule

“appointments online for permits; busmess licensing (which include vending, corporattons,
special events), records, and the SUIVEYOr's office. Online ap_p_omtment s_ch__ed_ulmg is also

offered through this: application for other District agencies that provide services in
DCRA’s Permit Centet, such as the Office of Planning (OP) - Historical Preservation,
District Department of Transportation (DDOT), Department of Energy & Environment
(DOEE). and DC Fire and EMS Departmert (DCFEMS).

IVR - is 4 third-party system that allow the public to schedule commercial inspections’
over the phone. This system integrates with Accela’s calendar scheduling.

PIVs — Property Information Verification System — third party application résoutce
where users may research regulatory and -enfOrcement: information on _spec__iﬁc properties.
This systemn integrates with Accela to provide transparency into the permit process.

Professional Licensing — Independent 3 party-application that processes and manages
professional licenses in the District. PTI'sends a nightly data feed which updates changes
to feed into Accela for the integration with the permiit process, which assist when
business process permiits.

/A.3.10 SurDocs — is an online résearch tool that enables the public to search all digital land

SUrveys.

A.3.11 DC Property Portal — is a-one stop shop portal built with DC residents-and businesses in

Ad

mind. This one stop shop portal provides a range of tools to apply for building permits,
request city services, report regulatoty ot property code violations, and research and
analyze permit data. Selected datasets are.available for download to develop custom
reports and allow for transparency.

BACKGROUND

DCRA maintains a myriad of automated system in support of the services it provides to.

residents and business in the District of Columbia. These systems support business
processes; which ultimately provideservices in several areas, fo include, but not limited
to, permitting, licensing, inspections, enforcement, corporate filings and registrations, and
records management. Recently; it was determined that a disconnect exists between three
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(3) critical areas at DCRA - business processes, DCRA’s automated systems, and DCRA
customers and Stakeholders.

A5  REQUIREMENTS

A5 Phasel

With the oversight of OCTQ, the contractor shall work with DCRA staff, as well as,
‘communicate with third party software contractor s as needed. The-contractor shall utilize
industry best practices to provide the following over the course of the projeit:

A5.1.1 Key Performarice Indicators (KPIs)
The contractor shall document DCRA’s current KPIs and.propose 10 new value-added
ones.as they relate to this project.

A5.1.2 Gap Analysis
The contractor shall provide a.gap analysis, which details DCRA's current business
processes and determines whether they are being fully supported by automated systems
listed in Appendix A. If processes are not supported; recommendationis must be
provided to remediate the issue.

AS.1.3° Assessment
“The .c-o_n_trac_tqr shall provide a comprehensive assessment, to include recommendations,
which consider:
a) Immediate changes to current business processes,
b) Immediate changes to current automated systems.
¢) Recommendations to improve processes for continuous improvement; citing
documented cuirent state miétrics.
d) Recommendations for new automated Systenis” configurations to support
enhanced/new workflows and/or better customer and stakeholder engagement,
¢) Recommendation for data analytics to support proposed KPIs
A.5.2 PhaselIl

After developing on Phase I requirements the contractor shall document current state
metrics and produce an IT:Strategic plan and readmap that will align with the KPI’s
developed.

A.5.2.1 IT Strategic Plan — Considering DCRA customers and stakeholders, the GAP analysis,
and the overall assessment, the contractor shall provide an IT strategic plan for
DCRA’s technology portfolio. This IT “Roadinap™ must provide the following:
1. A strategy statement, which lists key strategic priorities. for the agency..
2. A timeline of the recommended initiatives and projects that sheuld occur over the

next 1 — 4 years, to include approximate start dates, end dates, durations, and
estimated size and scope, as well as, high-level justifications for each project,
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3. The estimated cost and duration for each project as-stated above,

4, The proposed project sponsor within DCRA -and/or District Government for each

project as stated above.

5. A prioritized list of improvement opportunities, which considers both business
process and the autornated systems that support them:

‘A:5.3 DELIVERABLES

The contractor shall deliver the following work as part of this engagement:

ITEM
NO.

DELIVERABLE

QTY.

FORMAT /
METHOD OF
DELIVERY

DUE. DATE

Key Performance Indicators (KPIs) —the
contractor will document DCRA”s current KPIs

and propose 10 new KPIs as they relate to this
project. The contractor will document current

state metrics. Elements of the delivered strategic.

‘plan will align with these KPls.

10

Electronic and hard
copies

September 23, 2018

Gap Analysis — the contractor will provide a gap
analysis, which details DCRA"s cutrent business

‘processes-and determines whether they are being

fully supported by automated systems listed in
Appendix A. If processes dre not supported,
recommendations must be provided to remediate
the issue.

10

Electronic and hard
copies

‘September-15, 2018

| Assessment — the contractor. will provide a

comprehensive assessment, to inclide

recommendations, which consider:

1. Immediate changes to.current business
processes.

2. Immediate changes to current automated
systems. _

3. Recommendations to improve processes for
contihuous improvement; citing documented.
current state metrics.

4. Recommendations fot new automated
systems’ configurations to support
enhanced/new workflows and/or better
customer and.stakeholder engagement.

5. Recommendations for data analytics to
support proposed KPIs

10

Electronic and hard
copies

August 23,2018

IT Strategic Plan — Considering DCRA
customers and _stfikcho_lders-,_ the GAP ana_l){sis;

10

Electronic and hard.
copies

Dec 28, 2018
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FORMAT /

I';%M DELIVERABLE QTY.| METHOD OF DUE DATE
oo DELIVERY

“and the overall assessment, the conitractor will

provide an IT strategic plan for DCRA’s

technology portfolio. This IT “Roadmap™ will

provide the following:

I. A strategy statement, which lists key strategic
priorities forthe agency.

2. A timeline of the recommended initiatives
and projects that should ocour over the next 1
—4 years, to include approximate start dates,
end dates, durations, and estimated size and
scope, as well as, high-level justifications for
each project.

3. The estimated costand duration for each
project as stated above:

4. The proposed project sponsor within DCRA
and/or District: Gevernment for-each project
as stated above.

5. A prioritized list of improvement
opportunities, which considers both business
process and-the automated systems that
support them.
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Attachment B

SECTION B: CONTRACT TYPE, SUPPLIES OR SERVICES AND
PRICE/COST

B:1  The District of Columbia Government (District) Office of Contracting-and Procurement
(OCP), on behalf of the Office of the Chief Technology Officer (OCTO), Application
Development and Operations, award Information Unlimited, Inc. (IUI}), located at 500
Penn Street, NE, Washington, DC 20002, hereby referred to as the Contractor, a contract
to assess the Department of Consumer and Regulatory Affairs (DCRA) curreiit busitiess
processes and automated systems; and provide a high-level assessment and strategic plan
for DCRA’s Information Technology portfolio, which will improve business opetations
and enhance the customer experience.

B.2  The District award of a fixed-price contract type in sccordance with 27 DCMR: Chapter

24,

B3 AGGREGATE GROUP OR INDIVIDUAL TTEM

Award, if made, will be to a single bidder in the aggregate for those groups of items
indicated by ¢ ‘Aggregate-Award Group™ herein, Bidder must quote-unit prices.on each
item within each group to receive consideration: Award, if made, on all other items will

be on an individual item basis:

B.4 PRICE SCHEDULE - FIRMED FIXED PRICE
'I;?? Description Qty. Unit Price Extended Price
[_0001 | Initial Findings 1 $108,000.00 $108,000.00
0002 | Assessment 1 $50,000.00 $50,000,00
0003 -'.Ga_p Analysis 1 $46,000.00 346,000.00
0004 Key Performance 1 _
' indicators (KPlIs) $46,000.00 $46,000.00
0005 IT Strategic Plan & 1 '
Roadmap (Initial) $50,000.00 $50,000.00
0006 IT Strategic Plan & 1 B
| Roadmap (Interim) $50,000.00 £50,000.00
' 0007 IT Strategic:-Plan & 1 o
Roadmap (Final) '$50,000.00 $50,000.00
Grand Total for B.4 $400,000.00




ATTACHMENT C - INSURANCE
INSURANCE

A. GENERAL REQUIREMENTS. The Contractor at its sole expense shall procure and
maintain, during the entire period of performance inder this contract, the types of”
insurance specified below. The Contractor shall have its insurance broker or insurance
company submit a Certificate of Insurance to the CO giving evidence of the required
coverage prior fo commencing performance under this contract. In no event shall any
work be performed until the required Certificates of Insurance signed by an-authorized
representative of the insurer(s) have been provided to, dand acc'epted by, the CO. All
insurance shall be written with fi nancially responsible companies authorized to do
business in the District of Columbia or in the jurisdiction where the work is to be
pe1formed and have an A.M. Best Company rating of A~/ VIl or hi gher. The Contractor
shall require all of its subcontractors to carry the-same insurance required herein.

All required policies shall contain:a waiver of s'ubroga'ti()n;_provision in favor of the
Government of the District of Columbia,

The Government of the District of Columbia shall be included in all policies required
hereunder to be maintained by the Contractor and its subcontractors (except for workers”
compensation and professional liability insurance) as:an additional insureds for claims
against The Government of the Distri ct of Columbia relating to this contract, with the _
understanding that any affirmative obligation imposed upon the insured Contractor or its
subcontractors (including without limitation the liability to pay premiums) shall be the
sole obligation of the Contractor or its subcontractors, and not the additional insured.
The-additional insured statius under the Contractor’s and its subcontractors’ Commercial
General Liability insurance policies shall be effected using the ISO Additional Insured
Endorsement form CG 20 10 11 85 (or CG20 10 07 04 and CG 20 37 07 04) or such
other endorsement or combination of endorsements providing coverage at least as broad
and approved by the CO in writing. All of the Contractor’s and its subcontractors’
liability policies (exCept for workers’ compensation and professional liability: insurance)
shall be.endorsed using ISO form CG 20 01 04 13 or its equivalent so as to indicate that
such pohc1es pravide primary coverage (without any right of coritri bution by any other
insurance, reinsurance or self~insurance, including any deductible or retention,
maintained by an Additional Insured) for all claims against the additional insured arising
out-of the performance of this Statement of Werk by the Contractor or its subcontractors,
or anyone fer whom the Contractor of its subcontractors. may be liable. These policies.
shall include a separation of insureds clause appllcable to the additional insured.

If the Contractor and/or its subconiractors maintain broader coverage and/or-hi gher limits
than the minimums shown below, the District requires and shall be entitled to the broader
coverage and/or the higher limits maintained by the Grantee and subeontractors.

1. Commercial General Liability Instirance (“CGL”) - The Contractor shall provide
evidence satisfactory-to the CO with respect to the services performed that it carries a
CGL policy, written on an occurrence (not-claims-made) basis, on Insurance Services
Office, Inc. (“ISO™) forin CG 00 01 04 13 (or another occurrence-based form with
coverage at least-as broad and approved by the CO in writing), covering liability for
all-ongoing and completed operations of the Contractor, including ongoing and
completed operations under all subcontracts, and covering claims for bodily injury,
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including without limitation sickness, disease or death of any persons, injury to or
destruction of property, including loss of use resulting therefrom, personal and
advertising injury, and including coverage for liability arising out of an Insured
‘Contract (including the tort liability of another assumed in a cohtrac_t) and acts of
terrorism (whéther caused by a foreign or domestic source). Such coverage shall have:
limits of liability of not less than $1,000,000 each occurrence, a $2,000,000 general
‘aggregate (including a per location-or per project aggregate limit endorsemient, if
applicable) limit, a $1,000,000 personal and advertising injury limit, and-a $2,000,000
__products—comple_ted operatlons aggregate limit,

The vendor should be named as an additional insured on the appl'ica'b'le
manufacturer’s/distributer’s Comiviercial-General Liability policy using Insurance
Services Office, Inc. (“ISO™) form CG 20 15 04 13 (or-another-occurrence-based.

form with coverage at least as broad).

2. Autemobile Liability Insurance - The Contractor shall provide evidenice satisfactory
to the CO of commercial (business) automobile liability insuranée. written on 1SO _
formt CA.00 01 10 13 (or another form with coverage at least as broad and approved
by the:CO in writing) in¢ludi ng coverage for all owned, ‘hired, borrowed and non-
‘owned vehicles and equipment used by the Contractor, with minimum per accident
limits equal to the greater of (i) the limits set forth in.the Contractor’s commercial
automobile liability policy or (i) $1,000,000 per ocourrence combined single [imit for
bodily injury and property damage.

3. Workers” Compensation Insurance - The Contractor shall provide evidence
satisfactory to the CO of Workers’ Compensation insurance in accordance with the
statutory mandates of the District of Columbia orthe jurisdiction in which the
contract is performed.

Employer’s Liability Insurance - The Contractor shall provide evidence satisfactory
to the CO of employer’s liability insurance as follows: $300,000 per accident for
injury; $500,000 per employee for disease; and $500,000 for policy disease limit,

All insurance required by this paragraph 3 shall include a waiver of subrogation
endorsement for the benefit of Government of the District of Colurmbia;

4. Crime Insurance (3rd Party Indemnity) - The Contractor shall provide a 3rd Party
Crime policy to cover the dishonest acts of Contractor’s employees which result ina.
loss to the District. The policy shall provide a limit-of $10,000 per occurrence.

5. Cyber Liability Insurance - The Contractor shall provide evidence satisfactory to the
Contracting Officer of Cyber Liability Insurance, with limits not less than $2,000,000
per eccurrence or claim, $2,000,000 .agg_regafe. Coverage shall be sufficiently broad
to respond to the duties and obligations.as.is undertakeii by Contractor in this
agreement-and shall include, but not limited to, claims involving mfnngement of
inteltectual property, mcludlng but not limited to infringement of copyright,
trademark; trade dress, invasion of privacy violations, information theft, damage to or
destruction of electronic information, release of private information, alteration of
electronhic information, €xtortion and network seciirity. The policy shall provide
coverage for breach response costs as well as regulatory fines and penalties-as well as
credit monitoring expenses with limits sufficient to respond to these obligations. This

Task Order No. CW62525 — IT Portfolio Assessment and Strategic Plan Development 15




insurance requirement will be considered met if the general liability insurance
includes an affirmative cyber endorsement for the required amounts and-coverages.

6.. Professional Liability-Insurance (Errors & Omissions) - The. Contractor shall provide
Professional Liability Insurance (Eerors and Omissions) to cover liab‘ility resulting
from any error or omission in the performance of professional services under this
Coritraet. The policy shall provide limits of $1,000,000 per claim or. per occurrence
for each wrongful aet and $2,000,000 annual aggregate. The Contractor warrants that
-any applicable retroactive date precedes the date the Contractor first performed any
professional services for the Government of the District of Columbia and that
‘continuous‘coverage will be maintained or an extended reporting period will be
exercised for.a period of at least ten years after the completion of the professional
services.

7. Commercial Umbrella or Excess Liability - The Contractor shall provide evidence-
satisfactory to the CO of commercial umbrella or excess liability insurance with
‘minimum limits equal to the greater-of (i) the limits set forth in the Contractor’s’
umbrella or excess liability policy or (i) $1,000,000 per occurrence and $1,000,000
in the annual aggregate, fol’lbwnig the form and.in excess of all liability policies: All
liability coverages must be scheduled. under the umbrella and/or excess policy. The
insurance required under this paragraph shall be written in a form that anmially
reinstates all frequired limits. Coverage shall be ptimary to any insurance, self-.
isurance or reinsurance maintained by the District and the “other insurance”
provision must be amended in accordance with this requirement and principles of
vertical exhaustion.

B. PRIMARY AND NONCONTRIBUTORY INSURANCE
The insurance requlred herein shall be primary to and will not seek contsibution from any.
other insurance, reinsurance or self-insurance including any deductible or rétention,
maintained by the Government of the District of Columbia.

C. DURATION. The Contractor shall carry all required insurance until all cantract work is
accepted by the District of Columbia, and shall carry listed coverages for ten years for
construction projects following final acceptance of the work performed under this
contract arid two years for non-construction related contracts.

D. LIABILITY. These aré-the required minimum insurance requirements established by the
Distri¢t of Columbia. HOWEVER, THE REQUIRED MINIMUM INSURANCE
REQUIREMENTS PROVIDED ABOVE WILL NOT IN ANY WAY LIMIT THE
CONTRACTOR’S LIABILITY UNDER THIS CONTRACT.

E. CONTRACTOR'S PROPERTY. Contractor and subcontractors are solely responsible
for any loss or damage to their personal property, including but not limited to tools and
equipment, scaffolding and temporary structures, rented machinery, ot owned and leased
equipment. A waiver of subrogation shall apply in favor of the District of Columbia.

F. MEASURE OF PAYMENT. The District shall not make any separate-measure or
payment for the cost of insurance and bonds. The Contractor shall include all of the costs.
of insurance and bonds in the contract price.
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G. NOTIFICATION. The Contractor shall ensure that all policies provide that the. CO
shall be given thirty (30) days prior written notice. in the event of coverage and /-or limit
changes or if the policy is canceled priorto the expitation date shown on the certificate.
The Contractor shall provnde the CO.with ten (10) days prior written notice in the event
of non-payment of premiumn. The Contractor will also provide the CO with an updated
Certificate of Insurance should its insurance coverages rénew during the contract.

H. CERTIFICATES OF INSURANCE. The Contractor shall submiit certificates of
insurance giving evidence of the required coverage as specified in this section prior to
commencing work. Certificates of insurance must reference the corresponding contract
number. Evidence of insurance shall be submitted to:

The Government of the District of Columbia
Attu: Chris Yi, Contracting Officer

Office of Contracting and Procurement
Servicing: Office of the Chief Technology Officer
200 I Street, SE N
‘Washington, DC 20003

Office: 202-724-5069

E-mail: ehris.yi@dc.gov

The CO may tequest and: the Contractor shall promptly deliver updated certificates of
insurance, endorsements 1ndlcat1ng the required coverages, and/or certified copl es of the
insurance pOllClCS If the insurance initially obtained by the Contractor expires pridr to
completion of the contract, renewal certificates of insurance and additional insured and
other endorsements shall be furnished to the CO prior to the date of expiration of all such
‘initial insurance. For all covetage required to be maintained after completion, an
-additional certificate of insurance ewdencmg such coverage shall be submitted to the CO
on-ari annual basis as the coverage 1s renewed (or replaced).

. DISCLOSURE OF INFORMATION. The Contractor agrees that the District may’
disclose the name and contact information of its insurers to.any third party which presents.
a claim against the District for any damages or claims resu Iting from or arising out of
‘work performed by the Contractor, its agents, employees, servants or subcontractors in
the performarnce of this contract..

J. CARRIER RATINGS. All Contractot’s and its subcoritractors™ insurance required in
connection with this contract shall be wiitten by insurance companies with an A.M. Best
Insurance Guide rating of at least A- VII (or the equivalent by any other ratmg agency)
and licensed in the in the District,
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